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Small Business Owners Respond

« 378 small business owners expressed their opinions (+/- 6-7% confidence)
* 68% believe the economy is going to improve this year!
* Increasing sales is by far their biggest issue
« Difficulty in getting capital is a significant issue for small businesses
— 50% find it very difficult to raise capital or get bank financing
* 1in 4 small business owners are not concerned with securing debt or equity
 50% say its easier to find better employees now than before

» Our sluggish economy looms as a threat equal to every other outside force
combined!

« 60% of business owners say sales are down
— Half of these are down 5-20%
— The other half are down more than 20%
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CEO Business Climate Survey:

In the next 12 months, the economy will

Get worse

Stay the same

Moderately improve

Greatly improve
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CEO Business Climate Survey:

The biggest challenge being a small business is

Other, please specify

Mone of the above

Having to do too much of the work myself

Difficulty getting capital or bank financing

Regulatory compliance

Finding good employees
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CEO Business Climate Survey:

My biggest strength as a manager is

Other, please specify

Mone of the above

Lots of hard work

Hiring great people

Knowing the business

Delegating well
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CEO Business Climate Survey:

The environment for raising capital or getting bank financing is

Don't know

Mot a concermn to me

Excellent

Slightly improving

Wery difficult
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CEO Business Climate Survey:

Our biggest external threat is

Other, please specify

Mo threats

Government regulation

Social or technological trends

Inability to raise capital

Better funded competition

Foreign competition

Sluggish economy
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CEO Business Climate Survey:

If | could pick one area of my business to improve, it would be

Other, please specify

Improving operational efficiency

Improving as a manager

Increasing sales

Eliminating employee headaches

Increasing operating margins
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CEO Business Climate Survey:

Finding good employees is

Other, please specify

Significantly easier

About the same

A little better than before the recent economic downturn

As hard as ever
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CEO Business Climate Survey:

Other, please specify

Up more than 10%

About the same

Down 5-20%

Stinks (off 20% or more)

QOur current sales level
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Resources for Chief Executives, Small Business Owners & Managers
Business Coaching, Facilitated Peer Groups and Web-based Training

IS your company living up to its fullest potential?
If not, what is your strategy for success?

Transform

your organization

though COAChINg

Weathering
the Economic Storm i
~_Becoming a Strategic

Business Owner

CONTACT US &
for opportunities to discuss
business issues with others

How to Turn Your Fears & Anxieties into
Personal Power & Business Success (8 1 8) 7 1 6 - 8 8 2 6
,,,,,,,,, Info@TheGoldhillGroup.com -
Spsirersisewp.pyivisdapnolvartipommet | DANIEL M.
i MURPHY
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