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In the next 12 months:

» 60% believe the economy will improve
» 15% believe the economy will get worse

The single biggest external threat is the sluggish economy

If people could pick one area of their business to improve it would
be increasing sales and operating margins

How are respondents companies doing:

» 50% report sales levels are down 5-20% or more
» 33% report sales levels are up more than 10%

Based on 62 completed surveys and 77 partial responses
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In my opinion, in the next 12 months the economy will:

Moderately improve

Stay the same

Set warse

Greatly improve
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The biggest challenge being a small business is

Managing dunng tough economic times

Difficulty getting capital or bank financing

Having to do too much of the work myself

Other, please specify

Finding good employees

Regulatory compliance

Mone of the above
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My biggest strength as an owner or manager is

Knowing the business

Lots of hard work

Hiring great people

Delegating well

Other, please specify

Mone of the above
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The environment for raising capital or getting bank financing is

Of concemn to me

Mot a concemn to me

Don't know or don't care
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Our biggest external threat is

Sluggish economy

Govemment regulation

Other, please specify

Inability to raise capital

Better funded competition

Foreign competition

Social or technological trends

Mo threats
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If | could pick one area of my business to improve, it would be

Increasing sales

Increasing operating margins

Improving operational efficiency

Improving as a manager

Other, please specify

Eliminating employee headaches
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Finding good employees is

About the same

As hard as ever

A little better than before the recent economic downturn

Significantly easier

Other, please specify
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QOur current sales level

Down 5-20%

Up more than 10%

Stinks (off 20% or more)

About the same

Other, please specify
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